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vSync provides integrated
EDI and frading partner
compliance solutions for small
to medium sized companies in
a wide variety of industries.
Since 1989, we've been
helping companies meet
supply chain requirements by
providing industry-compliant
EDI solutions, industry-leading
EDI consulting, training and
implementation services to
the Microsoft Community.
vSync solutions offer turn-key
compliance solutions that
leverage your investment in
Great Plains and other
applications, to provide the
agility  your organization
needs to meet and sustain
supply chain excellence.

625 East North Broadway ¢ Columbus, Ohio 43214 « 614.261.0058 phone < 866.587.2666 fax ¢ www.vsync.com

Dr. Byte Issues a Prescription
for Success

Dr. Byte USA is a privately held manufac-
turer of innovative Desk Accessories, File
Storage, Clothing Care, and Computer
Accessories. Trading Partner Compliance,
a common ailment facing most US man-
ufacturers, was remedied quickly by im-
plementing vSync’s EDI for Great Plains
and Remote Warehouse.

Staples, Home Depot, and Office Max
are just a few of Dr. Bytes retailers. With
manufacturing facilities in New  York,
Israel, and China and distribution centers
in Los Angeles and New York, Dr. Byte
needed a workable solution that could
quickly and easily help Dr. Byte to
manage the operations of the business
while adhering to his customer’s unique
supply chain requirements.

*vSync’s EDI for Great Plains and Remote Warehouse was the only product
we considered.” said Moti Dover, President of Dr. Byte. “Their knowledge of
eCommerce, implementation, and reputation for great service made them
our only choice. We are extremely happy with the support they have
provided us.”

Dr. Byte USA is the fastest growing manufacturer of desk accessories and file
storage in the US. They are an established supplier to the US retail, office
superstore, commercial and warehouse club channels while at the same
time, serve channels in Europe, Canada, Mexico, and South America.

“"We're on plan this year to increase the number of SKUs by 50%.” said Dover.
*It was imperative that whatever solution we chose was tightly infegrated to
our Great Plains system, and could be implemented with limited disruption o
our business. vSync has enabled us to accomplish this, plus, we’ve
streamlined order processing and increased efficiency. We will be able to
contfinually add trading partners which will continue to drive down costs and
increase efficiencies for the health of our business.”




